
Patient Access Support 
HOW IT WORKS FOR YOU

A growing number of commercial insurance companies cover NavDx® 
testing. However, the coverage does vary based on the insurance type and 
service type. NavDx testing is a covered benefit for Medicare patients when 
monitoring for HPV-positive anal or oropharyngeal cancer recurrence. For 
example, Medicare covers four tests annually during OPSCC recurrence 
surveillance in the first two years post-treatment, and two tests annually 
thereafter, up to five years post-treatment. 

Ensuring Access to the NavDx Test
Naveris is committed to ensuring patients have access to NavDx testing by 
providing patient support services as well as financial assistance to those 
who qualify. Naveris manages the process by:   

	 ♦	 Submitting a claim to your insurance plan from the information that you 	
		  provide to Naveris 

	 ♦	 Helping interpret the explanation of benefits (EOB) that you will receive 	
		  from your insurance plan

	 ♦	 Helping appeal a claim when denied by your insurance plan

We’re Here to Help 
Our Patient Insurance Support Team is committed to providing the support 
you need during each step of the process. If you have any questions about 
insurance coverage or billing policies, please contact us at 833-628-3747 or 
email us at billing@naveris.com.

Naveris is committed to ensuring that the cost of NavDx testing is not a barrier to 
testing. You are only financially responsible for your insurance  
plan-associated costs for the NavDx test (such as coinsurance and 
deductibles). You may qualify for financial assistance with your out-of- 
pocket expenses through the Naveris Cares Program. To be  
considered, please submit an application.

	 ♦	 A Naveris Cares Program application is available by 
		  request at billing@naveris.com or calling 833-628-3747

Financial Assistance Program
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